CASA Fort Road, 13415A Fort Road
Edmonton, AB T5A 1C6
Tel: 780-410-8180
Fax: 780-410-8499
www.casaservices.org

Honourary Patrons:
Robert C. P. Westbury, C.M., Ph.D. LLD
(Hon)
Dr. Myer Horowitz, O.C.
Honourary Directors:
Don Cranston, Q.C.
Ross J. Harris, FCA, ICD.D
Mary Hyndman
Margaret Shone, Q.C.
Past Chairs:
Don Cranston, Q.C.
Dr. W.G. Dewhurst
Ross J. Harris, FCA, ICD.D
Mary Hyndman
Thomas R. Owen
Margaret Shone, Q.C.
Doris Wilson, Q.C.
Chair:
Richard Drewry, Q.C.
Past Chair:
Gwen Harris
Vice Chair:
David Roberts
Treasurer:
Erin Wallish, CA
Acting Treasurer:
Brett Klawitter, CA
Secretary:
Faye Parker
Directors:
Judy Buddle
David Fraser
Lara Oberg-Stenson, CA
Lori Sheremeta
Don Smith
Dr. Janet Wright
Chief Executive Officer
Denise Milne
CASA Weber Centre
1560 Weber Centre
5555 Calgary Trail
Edmonton, AB T6H 5P9
Phone: 780-400-2271
CASA Day Programs
2nd floor, Eastwood School
12023 – 81 Street
Edmonton, AB T5B 2S9
Phone: 780-400-2271
CASA Fort Road
13415A Fort Road
Edmonton, AB T5A 1C6
Phone: 780-410-8180

Telepsychiatry Information for Parents & Guardians
In Alberta, if a family doctor or pediatrician feels that their child or adolescent
patient would benefit from a psychiatric consultation, and they are practicing in
a remote location and cannot easily refer to a psychiatrist, they can refer to a
psychiatrist who will see the child over videoconferencing (telepsychiatry).
This means that you and your child would go to your local hospital or health
care centre, and after checking in with admitting or reception will be directed to
a videoconference suite. A television screen, a video camera and a microphone
are the essentials of a videoconference suite.
The television screen will automatically connect you to a psychiatrist who is
physically located in a major centre at a clinic or hospital. The psychiatrist will
be able to talk back and forth with you almost as if you were in the same room.
The appointments may vary in length but new assessments can take 1 to 2
hours to complete. Videoconference connections are private, they only connect
you to the psychiatrist, and no one else. The sessions are not recorded without
your specific permission.
The psychiatrist will then dictate and have typed up a report, which will include
recommendations for treatment, as well as recommendations about what
further information or tests may be required. This report will go to the
referring doctor but also at times to the therapist involved in your child’s
treatment.
The referring doctor and therapist will review with you on the
recommendations for treatment and decide with you on the best course of
treatment. The psychiatrist is acting as a consultant to your doctor and does not
take over your child’s care.
The child’s legal guardian will need to accompany the child to the appointment.
It’s best if siblings do not attend. If there is a mental health therapist involved,
he/she can also attend. At times you may choose to have support workers or school
staff in attendance as well. Private information will be reviewed, but you get to
choose who is in the room when sensitive matters are discussed.
If you have any other questions, please feel free to contact me at (780) 400-4503.
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